
SCHEDULE “A” 
 

TENANT INFORMATION SHEET 

This Tenant Information Sheet has been prepared to highlight important issues during your tenancy. Some of the 

information is also contained in the terms of the tenancy agreement, which must be read and understood. This 

Tenant Information Sheet has not been written to contract outside the Act, void, modify or change any terms and 

conditions in the Tenancy Agreement or Residential Tenancy Act. 

 

PROPERTY:  ______________________________________________________________________________  

 

TENANT NAME/S:  _________________________________________________________________________  

 

ACCEPTING THE PROPERTY AS INSPECTED 

The tenant/s acknowledge that the property is accepted as inspected. The landlord retains the right to refuse any 

requests for improvement requested by the tenant/s. 

APPROVED OCCUPANTS 

No more than the number of persons stated in this agreement for item 15 may reside at the premises. The Agent 

must be notified before any change in the approved occupants occurs. All relevant paperwork must also be 

completed and processed prior to the change. Failure to notify the owner is deemed a breach of this agreement.  

MAINTAINING THE PROPERTY 

The tenant/s agree to maintain the property in a clean, neat and tidy condition. 

LAWNS AND GARDENS (IF APPLICABLE) 

The tenant/s agree to keep the grounds in a neat and tidy condition, to regularly mow and water the lawns, trim 

edges, water and weed gardens, keep small shrubs and trees neat and tidy. The tenant/s also agree to remove 

palm fronds and dispose of garden rubbish, including glass clippings, from the site. Failure to maintain the lawns 

in a neat and tidy condition will result in a professional lawn maintenance company attending the property. The 

tenant/s agree to pay for this cost. 

The tenant/s also agree not to park any vehicles, boats, motorbikes or trailers on the footpaths, lawns or nature 

strip of the property, or park in any driveway of a unit complex.  

Oil stains on driveways (unless pre-existing and noted in the Entry Condition Report) are the tenant/s 

responsibility to clean and remove. 

POOL MAINTENANCE AND CARE (IF APPLICABLE) 

The tenant/s acknowledge the owner will provide monthly pool service by a professional pool company and the 

tenant/s agree to allow the pool technician access to the pool. The tenant/s acknowledge they will be responsible 

for payment of the chemicals required to maintain the pool. These chemicals will be supplied by the professional 

pool company billed to the tenant/s via Remax Integrity.  

WATER CONSUMPTION (IF EXCESS WATER ONLY) 

The tenant/s agree that excess water will be deemed to have occurred when three months consumption exceeds 

25 kilolitres. The tenant/s agree to pay this cost. Water may be charged only if the property has it’s own individual 

water meter.  

WATER CONSUMPTION (IF WATER COMPLIANT) 

The tenant/s acknowledge that excess water will be deemed to have occurred when three months 

consumption exceeds 25 kilolitres. The tenant/s agree to pay this cost. Water may be charged only if 

the property has it’s own individual water meter.  

PAINTWORK ON WALLS 



The tenant/s agree that no nails, screws, hooks, tacks, thumbtacks, blue tac, sticky tape or sticky items are to be 

fixed to the wall without written permission of the owner. If the walls are damaged by the tenant/s, the tenant/s 

will be held responsible for the repairs, and if necessary, pay the cost to have the damaged walls repainted to the 

satisfaction of the owner. 

CARPET CLEANING & PEST CONTROL (IF APPLICABLE) 

The tenant/s agree to have the carpets cleaned upon vacating by a professional carpet cleaner to Australian 

Standard. A receipt must be supplied to Remax Integrity. 

Remax Integrity reserve the right to request tenant/s to have the carpets professionally cleaned annually. A 

receipt must be supplied to Remax Integrity.  

If any pets were kept at the premises, the tenant/s also agree to have the premises fumigated, internally and 

externally, for fleas by a registered pest company. A receipt must be supplied to Remax Integrity.  

POLISHED TIMBER FLOORS (IF APPLICABLE) 

To protect the polished timber floors, felts mats or cups are to be placed under all the furniture to avoid damage. 

No stiletto heels or work boots are to be worn on the floors by either tenants or their guests. The floors are to be 

cleaned with a well wrung mop with warm soapy water.  

ELECTRIC HOT WATER SYSTEM (IF APPLICABLE) 

The tenant/s acknowledge that the hot water system is to be kept full, should the system require it. To do this, 

release the pressure valve on the side of the system and you will hear the sound of running water. This is ‘filling 

up’ the heating mechanism inside the tank. Once the tank is full, hot water will run out of the overflow pipe, 

usually beside the valve. NB: Check the location of the overflow pipe before starting and have something to catch 

the overflow of water, particularly if the Hot Water unit is situated inside the premises. This should be checked 

regularly, every 3 months on average.  

KEYS – LOST/ LOCKED INSIDE 

The tenant/s acknowledge that should the keys be lost or locked in the premises during business hours, the 

agent’s key may be borrowed for replacement or retrieving. A $50.00 deposit will be required, as well as photo 

ID. 

Should this occur after hours, the tenant/s will need to employ the services of a locksmith at the tenant/s cost.  

CONTENTS INSURANCE 

The tenant/s acknowledge they are responsible for insuring their own furniture and possessions. 

SMOKE DETECTORS 

The tenant/s agree not to interfere or make non- operational, any smoke detection unit, fire extinguisher or any 

other facility provided for the tenant/s safety or use.  

POT PLANTS 

The tenant/s agree to ensure pot plants are raised off the ground to avoid water damage or staining. 

SMOKING 

The tenant/s agree that smoking is not permitted inside the premises. 

LIGHT BULBS 

All light bulbs must be working at the end of the tenancy or tenants will be liable for replacement. 

REPAIRS AND MAINTENANCE 

The tenant/s agree to notify the agent as soon as possible, of any damage to the property, or repairs that may be 

required. 

When appointments have been made and agreed between the tenant/s and trades person, and should the 

tenant/s not be present at the agreed time, the tenant/s will be liable for the call out fee charged by the 

tradesperson.  

If damage is caused by the tenant/s neglect, the tenant/s agree to be responsible for the account EG. power 

failure due to one of your own appliances, a foreign object blocking toilets or garbage disposal unit. 



STAINLESS STEEL 

The stainless steel appliances are to be cleaned with a stainless steel cleaner as per manufacturer’s instructions. 

No harsh abrasives are to be used. 

RENT 

The tenant/s agree it is their responsibility to pay the rent in advance as per the Tenancy Agreement. Rent is due 

on or before the due date. Rent is to be paid in multiples of the weekly rent amount.  

DISHONHOURED CHEQUES 

Cheques that have been refused by the bank for any reason will attract a fee to cover the bank charges and 

processing costs. The tenant/s agree to pay this cost. 

LEASE RENEWAL 

The tenant/s agree that should the tenant/s be granted a new Tenancy Agreement after the current term, the new 

Tenancy Agreement must be signed and returned to the agent within 5 working days of receipt. 

BREAKLEASE 

The tenant/s acknowledge that should the Lease Agreement be terminated by the tenant/s prior to the date 

stipulated, the tenant/s will be required to pay rent until a new tenant can be found. The tenant/s also agree to 

pay a re-letting fee equivalent to one week’s rent plus GST. 

NOTICE TO VACATE 

Two (2) weeks written notice is required to give notice to vacate. The termination day is calculated 14 days 

from the receipt of the notice by the Agent. Termination terms will be adhered to in respect of the tenant/s 

General Tenancy Agreement. 

VACATING 

The tenant/s acknowledge that on the day of departure the keys are to be returned to the agent by 4pm (1pm on 

Saturday). NB: Rent will continue to be charged on a daily basis for each day the keys remain in the tenant/s 

possession. 

The tenant/s acknowledge it is their responsibility to leave the premises in the same condition as at the start of 

the tenancy, fair wear and tear excepted. 

The agent will complete the Exit Inspection within 3 working days following receipt of the tenant/s keys. The 

agent will contact the tenant/s to discuss the Bond Refund. 

 

I/ We as the tenant/s have read and understood all of the terms and conditions of this Agreement and I/ 

we accept the property in its current condition at the time of entering this agreement. 

 

Tenant Signature: ______________________________________________ Date: _______________________  

 

Tenant Signature: ______________________________________________ Date: _______________________  

 

Tenant Signature: ______________________________________________ Date: _______________________  

 

Lessor Signature:  ______________________________________________ Date:  ______________________  


